REQUEST FOR PROPOSAL

Selection of Service Provider for Repair & maintenance of the defunct Electric
Crematorium constructed in the year 2008-2009 under Ranchi Municipal

Corporation Near Harmu Bye-pass Samsan Ghat, Harmu, Ranchi.

Ranchi Municipal Corporation
Ranchi, Jharkhand




Request For Proposal for selection of service provider for Repair & maintenance of the defunct electric
crematorium constructed Near Harmu Bypass Samsan Ghat, Harmu.

Disclaimer

The information contained in this Request for Proposal ("RFP") document provided to the Bidder(s),
by or on behalf of Ranchi Municipal Corporation (RMC) or any of its employees or advisors, is
provided to the Bidder(s) on the terms and conditions set out in this RFP document and all other

terms and conditions subject to which such information is provided.

The purpose of this RFP document is to provide the Bidder(s) with information to assist the
formulation of their Proposals. This RFP document does not purport to contain all the information
each Bidder may require. This RFP document may not be appropriate for all persons, and it is not
possible for RMC, its employees or advisors to consider the business/investment objectives,
financial situation and particular needs of each Bidder who reads or uses this RFP document. Each
Bidder should conduct its own investigations and analysis and should check the accuracy, reliability
and completeness of the information in this RFP document and where necessary obtain
independent advice from appropriate sources. RMC, its employees and advisors make no
representation or warranty and shall incur no liability under any law, statute, rules or regulations as

to the accuracy, reliability or completeness of the RFP document.

RMC may, in its absolute discretion, but without being under any obligation to do so, update, amend
or supplement the information in this RFP document or modify it by uploading the same in the

website www.ranchimunicipal.com.
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Data Sheet
S.N Description
1 Method of Selection proposal required Technical Qualification & L1 based
Publication of Tender/RFP on website 12" January 2017 at 11:00 AM
3 Sale/Download date 12" January 2017 from 2:00 PM to
25 January 2017 upto 1:00 PM
4 Pre Bid Meeting 19" January 2017 at 3:00 PM
Venue: Chamber of Municipal Commissioner,
Ranchi Municipal Corporation, Ranchi.
5 Last date and time of Submission of proposal 257 January 2017 upto 2:00PM
(Proposal Due Date)
6 Opening of Technical proposal 257 January 2017 at 3:00PM or thereafter
Venue: Chamber of Hon’ble Mayor of Ranchi
Ranchi Municipal Corporation, Ranchi.
7 Opening of Financial proposal To be communicated later
Venue: Chamber of Hon’ble Mayor of Ranchi
Ranchi Municipal Corporation, Ranchi.
8 Duration of services 5 years from the date of execution of
agreement
9 Earnest Money Deposit 2% of Quoted Rate
10 Cost of Bid Document Rs. 10,000/- in form of DD of any
nationalized bank in favour of Municipal
Commissioner, Ranchi Municipal
Corporation, Ranchi.
11 Validity of proposal 120 days from due date of Submission of
proposal.
12 Name and Address where | The Executive Engineer
queries/correspondence concerning this | Ranchi Municipal Corporation
Request for proposal is to be sent Ranchi, Jharkhand 834001
13 Address where Bidders must submit proposal Executive Engineer

Ranchi Municipal Coporation
Kutchary Chowk, Ranchi, Jharkhand 834001
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SECTION 1

INVITATION TO SUBMIT PROPOSALS AND INSTRUCTION TO BIDDERS

1 INTRODUCTION

1.1 Ranchi Municipal Corporation (RMC) intends to select a competent firm as service
provider for Repair & maintenance of the defunct electric crematorium at Harmu
Shamshan Ghat, in Ranchi.

1.2 Here in this document the word “CLIENT” may be RMC or any other agency / department,
nominated by the Government of Jharkhand on behalf of RMC for execution of this
contract.

1.3 Rs. 10,000/- in form of DD of any nationalized bank in favour of Municipal Commissioner,

Ranchi Municipal Corporation, Ranchi to participate in the bid as the cost of Bid document.

2  INVITATION TO SUBMIT PROPOSALS
Client invites detailed proposals from eligible Service Providers (“Bidders”) for providing
Facility Management Services for the Project Area. (“the Assignment”), in prescribed formats
set out in this RFP.

3 MINIMUM ELGIBILITY CRITERA
The Bidders, participating in the Assignment shall be a single Business Entity, shall fulfill the

following minimum eligibility conditions:

3.1 The bidder should have sufficient experience of Installation/remodelling/Maintenance of
electric crematorium in last 3 years as mentioned in section 2.

3.2 The Bidder should have valid electric contractor licences issued by Government.

3.3 The bidder should preferably be a manufacturer or authorized dealer of the electric
crematorium equipments.

3.4 The bidder must have financial turnover of not less than Rs. 1.50 Crore in any of the

last three financial years.

Enclosure:

(i) Notarised copy of Agreement / work order / Experience certificates issued by the
client or any such appropriate document shall have to be provided towards proof of
experience

(ii) Self-declaration in form of affidavit shall be submitted by the bidders towards the

extent / type of services being provided. If any part of such self-declaration is found
to be false, the bidder shall be rejected or the agreement shall be terminated and
performance security deposited shall be forfeited, if such findings are known after
the execution of the agreement.

(iii) Any and all such bids shall be rejected in the event of non-submission of any of the

above documents in the manner it is stated above.
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3.5 Submission of Undertaking by the Bidder on the following:
a) Never blacklisted, terminated by any client in India
b)  The bidder was never cited by any regulatory agency for a safety violation in the
last five years preceding the date of publication of this RFP
c) Any and all such bids shall be rejected in the event of non-submission of any of
the above documents in the manner it is stated above.

The RFP document can be downloaded from the web site www.ranchimunicipal.com and can

be used.

Client shall have the discretion to increase or decrease the scope of work under the
assignment and also to appoint other services providers for providing services which is not in
the scope of this RFP.

The RFP will be received in two bid system. i.e. Part — A Technical & Part —B Financial :-

A) The bidder will bid separately for cost of repair of the said crematorium in envelope B.
Which will include the cost of material & labour both. The material supplied must have a
guarantee period for at least one year

B) The cost of maintenance per month should be quoted separately in envelope B.

The selection criteria will be L1 based on contract value (Part | & Part Il) seen annexure E.

The Successful Bidder is required to enter into a Contract Agreement with Client and the draft

of the same is set out in draft agreement.

The Agreement period shall be initially for 5 years which may be extended at the discretion of
the Client on yearly basis. The agreement period may further be extended by mutual consent
on negotiated terms. However, the Service Provider of the given Project Area shall continue to

work till the handing over of charges to the other appointed agency by the Client.

The Proposal shall remain valid for a period not less than 120 days from the Proposal Due Date
(Proposal Validity Period). Client reserves the right to reject any Proposal, which does not meet

this requirement. The proposal validity period may further be extended on mutual consent.

EARNEST MONEY DEPOSIT (EMD)

10.1 Proposal should necessarily be accompanied with an Earnest Money Deposit for an
amount of 2% of quoted rate in the form of a Demand Draft in favour of the Municipal
Commissioner, Ranchi Municipal Corporation, issue from any nationalized/scheduled
bank, payable at Ranchi or in the form of Bank Guarantee, issued by one of the
Nationalized/Scheduled Banks in India in favour of the Client, payble in Ranchi, and if
involved, be encashable at any branch of Ranchi. The EMD shall be valid for 210 days

from the Proposal Due Date.




Request For Proposal for selection of service provider for Repair & maintenance of the defunct Electric

Crematorium constructed Near Harmu Bye-pass Samsan Ghat, Harmu, Ranchi.

10.3 EMD shall be forfeited in the following cases:

a) if any information or document furnished by the Bidder turns out to be misleading or
untrue in any material respect; and
b) if the successful Bidder fails to execute the Contract Agreement within the

stipulated time or any extension thereof provided by Client.

11 CLARIFICATIONS AND AMENDMENTS TO RFP DOCUMENTS

1.1

1.2
11.3

Bidders may request a clarification of any of the issue related to the RFP document up to
the date indicated in the Data Sheet or in the Pre-bid meeting. Any request for clarification
must be obtained during pre-bid only including visit of site. No further correspondence will
be entertained.

The Pre-bid minutes will be uploaded in the website www.ranchimunicipal.com.

At any time before the proposal due date the Client may, whether at its own initiative, or in
response to a clarification requested by a firm, amend the RFP by issuing an amendment.

The amendment shall be uploaded in the website (www.ranchimunicipal.com) only. The
amendments shall be binding on the bidders. (To give bidders reasonable time to take an
amendment into account in their proposals, the Client may at its discretion, if the
amendment is substantial, extend the deadline for the RFP submission by uploading a
notice in the website of Client only. In case there is a substantial change in RFP, Client will
publish the revised RFP. Revised RFP wil be uploaded in the website

(www.ranchimunicipal.com) and the same should be submitted.)
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PREPARATION OF THE PROPOSAL

The proposal shall be in English language. The original proposal (Key submissions, Technical
and Financial proposals) shall contain no interlineations or overwriting, except as necessary to
correct errors made by bidders themselves. Any such corrections, interlineations or overwriting
must be initialled by the person(s) who had signed the proposal. The authorized representative
of the bidder shall initial all pages of the original hard copy of the Key Submissions, Technical

and Financial proposal. All the documents should be Hard Bound.

12.2 Bidder’s proposal (the proposal) shall consist of two (2) envelopes -

a).

13.

The

a)

Envelope-A Technical proposal (including DD details)

Envelope-B Financial proposal

The contents of the envelopes are set out below

Envelope A: “Technical Proposal”

following documents shall be submitted in Envelope A—

A brief description of the organization supported by a certified copy of registration of the

Firm and details of contact person.

Description of Experience of Bidder to illustrate Experience (Not to exceed A-4 size Three
page for each Project). Experience of Facility Management Services (from commencement
to Completion) should be supported by a certificate from an authority of the rank of General
Manager of the client. The certificate should clearly set out the name of the project,
activities undertaken, carpet area under facility management, fees as per the contract, date
of commencement and date of completion of facility management services. In case the
Project Carpet Area is not set out in the certificate from the client, the bidders can submit a

certificate from Statutory Auditor indicating the same.

Submission of undertakings of following.

i Never blacklisted, terminated by any client in India
ii. Affidavit stating no pending criminal cases with police station or judiciary
iii. The bidder was never cited by any regulatory agency for a safety violation in the

last five years
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a) General approach and methodology, work and staffing schedule. Comments, if
any, on the TOR to improve performance in carrying out the assignment.
Innovativeness will be appreciated, including workable suggestions that could

improve the quality/effectiveness of the assignment.

b) The bidder shall submit a soft copy in CD ROM of all the contents of “Key

Submission” and “Technical Proposal” in a separate cover in Envelope — 2

13.1  The Technical proposal shall not include any financial information and any Technical

proposals containing financial information shall be declared non-responsive.

13.2 The Bidder is expected to examine carefully the contents of all the documents provided.
Failure to comply with the requirements of RFP shall be at the Bidder’s own risk.

13.3 It shall be deemed that prior to the submission of the Proposal, the Bidder has:

a. made a complete and careful examination of terms and conditions / requirements,
and other information as set forth in this RFP document;
b. received all such relevant information as it has requested from Client; and

C. made a complete and careful examination of the various aspects of the Project.

13.4  Client shall not be liable for any mistake or error or neglect by the Bidder in respect of the

above.

14 SUBMISSION, RECEIPT AND OPENING OF PROPOSALS

14.1 All the envelopes shall be placed into an outer envelope and sealed. The outer envelope
shall bear the submission address, reference number and Title of the Project, Proposal Due

Date and other information indicated in the Data Sheet.

14.2  Proposals must be delivered at the indicated addresses on or before the time and date

stated in the Data Sheet or any new date extended by Client.
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SECTION 2
EVALUATION, AWARD AND SIGNING OF AGREEMENT
From the time the proposals are opened till the time the contract is awarded, the bidder
should not contact Client on any matter related to its Technical and/or Financial proposal.
Any effort by a bidder to influence in examination, evaluation, ranking of proposals or

recommendation for award of contract may result in rejection of the bidder’s proposal.

No request for alteration, modification, substitution or withdrawal shall be entertained by

Client in respect of proposals already submitted by the bidder.
Client reserves the right to reject any proposal which is non responsive.

Evaluation of Technical Proposal:
A) The bidder should have minimum 3 years of experience in Repair and maintenance

of Electric Crematorium in India:

B) The bidder should have experience of repairing & maintenance of Electric
Crematorium. Minimum 2 Nos. of Electric Crematorium which are running

successfully on date from last 3 year.

The Successful Bidder(s) shall execute the Agreement within one week of the issue of LoA or
within such further time as Client may agree to in its sole discretion after depositing 5% security
deposit of the contract value.

Failure of the Successful Bidder to execute the contract agreement within specified period shall

constitute sufficient grounds for the annulment of the LoA and forfeiture of the EMD.

The service provider shall be required to furnish a Performance Security on or before contract
commencement for an amount equivalent to 5% of the contract value (Separately for Part | &
Part 1) which include earnest money already paid in the form of irrevocable bank guarantee or
Demand Draft payable at Ranchi issued by any nationalized bank in prescribed format or Fixed
Deposit Receipt (FDR) in favor of RMC. Another 5% will be deducted from the running account
bill for the repairing work of the crematorium. After satisfactory repairing work of crematorium
security money equivalent to 5% of the repairing amount (Part |) will be released after payment
of the final bill and the deducted amount (5% of Part I) will be released after completion of the

defect liability period i.e. 01 year after completion of the repairing work.

For Part Il i.e. maintenance of crematorium for 5 years an additional security of 5% of quoted
value for Part Il will be taken before the commencement of the maintenance work and
deduction of 5% from each running bill. The total 10% of the deducted & deposited security
money against maintenance work will be refunded after 3 months after the expiration of the
agreement.

The performance security, as furnished by the tenderer, shall remain valid for a period of ninety
days beyond the date of completion of all contractual obligations of the service provider under

the agreement to be executed by and between the RMC and the service provider.
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In case the period of contract is extended further by the RMC in consultation with the service

provider, the validity of performance security shall also be extended by the service provider

accordingly, so that such performance security shall remain valid for a period of sixty days

after the expiry of the service provider’s obligations.

Failure of service provider to comply with the requirements of above clauses shall constitute

sufficient grounds for annulment of contract and forfeiture of performance security.

Notwithstanding anything contained in this RFP, Client reserves the right to accept or reject
any Proposal, or to annul the bidding process or reject all Proposals, at any time without any

liability or any obligation for such rejection or annulment.

10
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SECTION 3

ANNEXURES, TECHNICAL AND FINANCIAL PROPOSAL STANDARD FORMS

CONTENTS
TITLE ANNEXURE/FORM

Letter of proposal ANNEXURE A
Power of attorney for signing of proposal ANNEXURE B
Details of bidder (on the letter head of the bidder) FORM TECH-1
Description of technical experience of bidder to illustrate qualifications FORM TECH-2
Undertakings FORM TECH-3
General approach and methodology, work and staffing schedule FORM TECH-4
Ter_ms of Reference apd Scope of Service Provider fqr Repair & ANNEXURE C
Maintenance of Electric Crematorium, Harmu, Ranchi

Draft agreement & Schedule of Services ANNEXURE D
Price Breakup format for works of Harmu Bypass Road Crematorium ANNEXURE E
(Part | & Part I1)

11
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ANNEXURE A

LETTER OF PROPOSAL
(On Applicant’s letter head)

Dated:
The Municipal Commissioner,
Ranchi Municipal Corporation
Ranchi

Sub: Selection of Repair & Maintenance of Defunct electric crematorium service provider

for the Samshan Ghat, Harmu.
Dear Sir,
1 With reference to your RFP document dated *****, l/we, having examined the Bidding

Documents and understood their contents, hereby submit my/our proposal for the aforesaid

Project. The proposal is unconditional and unqualified.

2 All information provided in the proposal and in the Appendices is true and correct.
3 This statement is made for the purpose of qualifying as a bidder for undertaking the Project.
4 I/ We shall make available to the Authority any additional information it may find necessary

or require to supplement or authenticate the Bid.

5 I/ We acknowledge the right of the Authority to reject our proposal without assigning any
reason or otherwise and hereby waive our right to challenge the same on any account

whatsoever.

6 We certify that in the last three years, we have neither failed to perform on any contract, as
evidenced by imposition of a penalty or a judicial pronouncement or arbitration award, nor
been expelled from any project or contract nor have had any contract terminated for breach

on our part.

7 We certify that we have not been barred by the Client, Government of Jharkhand (GoJ), or
any other state government in India (SG) or Government of India (Gol), or any of the
agencies of GoJ/SG/Gol from participating in its projects.

8 I/ We declare that:

12
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(a) I/ We have examined and have no reservations to the Bidding Documents,

including any Addendum issued by the Authority.

(b) I/ We do not have any conflict of interest in accordance the RFP document;

(c) I/We have not directly or indirectly or through an agent engaged or indulged in any
corrupt practice, fraudulent practice, coercive practice, undesirable practice or
restrictive practice, as defined in the RFP document, in respect of any tender or
request for proposal issued by or any agreement entered into with the Authority or

any other public sector enterprise or any government, Central or State; and

(d) I/ We hereby certify that we have taken steps to ensure that in conformity with the
provisions of the RFP, no person acting for us or on our behalf has engaged or will
engage in any corrupt practice, fraudulent practice, coercive practice, undesirable

practice or restrictive practice.

I/ We understand that you may cancel the Bidding Process at any time and that you are
neither bound to accept any proposal that you may receive nor to invite the bidders to Bid
for the Project, without incurring any liability to the bidders, in accordance with the RFP

document.

I/ We declare that we are not a Member of any other firm submitting a proposal for the

Project.

I/ We certify that we have not been convicted by a Court of Law or indicted or adverse
orders passed by a regulatory authority which could cast a doubt on our ability to undertake
the Project or which relates to a grave offence that outrages the moral sense of the

community.

I/ We further certify that in regard to matters relating to security and integrity of the country,
we have not been charge-sheeted by any agency of the Government or convicted by a
Court of Law for any offence committed by us or by any of our Associates.

I/ We further certify that no investigation by any regulatory authority is pending either
against us or against our Associates or against our MUNICIPAL COMMISSIONER or any of

our Directors/ Managers/ employees.

I/ We undertake that in case due to any change in facts or circumstances during the Bidding
Process, we are attracted by the provisions of disqualification in terms of the guidelines

referred to above, we shall intimate the Authority of the same immediately.

13



Request For Proposal for selection of service provider for Repair & maintenance of the defunct Electric

15

16

17

18

19

20

21

Date:
Place:

Crematorium constructed Near Harmu Bye-pass Samsan Ghat, Harmu, Ranchi.

I/We hereby irrevocably waive any right which we may have at any stage at law or
howsoever otherwise arising to challenge or question any decision taken by the Authority in
connection with the selection of the bidder, or in connection with the Bidding Process itself,

in respect of the above mentioned Project and the terms and implementation thereof.

In the event of my/ our being declared as the successful bidder, I/We agree to enter into a
Agreement in accordance with the draft that has been provided to me/us prior to the
proposal Due Date. We agree not to seek any changes in the aforesaid draft and agree to

abide by the same.

I/We have studied all the Bidding Documents carefully and also surveyed the project site.
We understand that except to the extent as expressly set forth in the Agreement, we shall
have no claim, right or title arising out of any documents or information provided to us by
the Authority or in respect of any matter arising out of or concerning or relating to the
Bidding Process including the award of assignment.

The Fees has been quoted by me/us after taking into consideration all the terms and

conditions stated in the RFP, draft Agreement.

I/We offer and attach as specified EMD 21% of the quoted rate to the Authority in

accordance with the RFP Document.

I/We agree to keep this offer valid for 180 (one hundred and eighty) days from the proposal
Due Date specified in the RFP.

I/We agree and undertake to abide by all the terms and conditions of the RFP document. In
witness thereof, I/we submit this proposal under and in accordance with the terms of the
RFP document.

Yours faithfully,
(Signature of the Authorised signatory)
(Name and designation of the of the Authorised signatory)
Name and seal of bidder

14



Request For Proposal for selection of service provider for Repair & maintenance of the defunct Electric
Crematorium constructed Near Harmu Bye-pass Samsan Ghat, Harmu, Ranchi.

ANNEXURE B

POWER OF ATTORNEY FOR SIGNING OF PROPOSAL

Know all men by these presents, We, (name of the firm and

address of the registered office) do hereby irrevocably constitute, nominate, appoint and

authorise Mr. / Ms (Name), son/daughter/wife of and presently
residing at , who is [presently employed with us/ and holding the
position of ], as our true and lawful attorney (hereinafter referred

to as the “Attorney”) to do in our name and on our behalf, all such acts, deeds and things as are
necessary or required in connection with or incidental to submission of our proposal for
selection of Service Provider for providing Services for Repair & maintenance of electric
crematorium in Harmu at Ranchi, by the Ranchi Municipal Corporation,(Client) (the “Authority”)
including but not limited to signing and submission of all applications, Proposal and other
documents and writings, participate in bidders' and other conferences and providing
information / responses to the Authority, representing us in all matters before the Authority,
signing and execution of all contracts including the Agreement and undertakings consequent to
acceptance of our Bid, and generally dealing with the Authority in all matters in connection with
or relating to or arising out of our proposal for the said Project and/or upon award thereof to us

and/or till the entering into of the Agreement with the Authority.

AND we hereby agree to ratify and confirm and do hereby ratify and confirm all acts, deeds and
things lawfully done or caused to be done by our said Attorney pursuant to and in exercise of
the powers conferred by this Power of Attorney and that all acts, deeds and things done by our
said Attorney in exercise of the powers hereby conferred shall and shall always be deemed to
have been done by us.

IN WITNESS WHEREOF WE, , THE ABOVE NAMED
PRINCIPAL HAVE EXECUTED THIS POWER OF ATTORNEY ON THIS DAY OF
, 20"
For
(Signature)

(Name, Title and Address)

15
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FORM TECH-1
DETAILS OF BIDDER
(On the Letter Head of the Bidder)
1. (@) Name of Bidder
(b)  Address of the office(s)
(c) Date of incorporation and/or commencement of business
2. Details of individual(s) who will serve as the point of contact / communication for Client

with the Bidder:

Name

Designation

)
)

c) Company/Firm
) Address along with Pin code
)

Telephone number
f) E-mail address
g) Fax number

h) Mobile number

3. Company/Firm Profile, Locational Presence in India.

Enclosure:

Notarised copy of the following shall be enclosed with this Form:
1. Certificate of Incorporation
2. Enclose copy of any certification / accreditation / affiliation

3. Self-declarations / undertakings as required by this RFP

16
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FORM TECH-2

DESCRIPTION OF EXPERIENCE OF BIDDER TO ILLUSTRATE QUALIFICATIONS
(NOT TO EXCEED THREE PAGE FOR EACH PROJECT)

(Please provide information only for a project for which your firm was legally contracted by the

client as a Corporate entity)

1) Project Name:

(2) Project Location / name of municipal corporation:

(3) Built-up Area under the scope of services for the Project

(square feet):

Name of Client:

Start Date (Month/Year):

Whether work is ongoing (Yes / No):

Detailed Narrative Description of Project Building:

Detailed Description of Actual Services Provided by the firm:

4)
©)
(6)
(7) If completed, date of completion: (DD/MM/YYYY)
(8)
9)
(10

10) | Professional Staff Provided by the Firm:

Number of and categories of Staff:

(11) | Value of Services (INR) per year:

Note: The following supporting documents should necessarily be submitted by the bidders

without which the submission shall not be considered for evaluation -

a. Above Experience should be supported by a certificate from the by the authorised signatory of
the client, in the event of services are provided under operation and management contract. The
certificate from the client should clearly set out the name of the project, activities undertaken
and the built-up area in Sq feet. under the scope of services.

b. Self declaration shall be enclosed in event of services are managed by the owner

17
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FORM TECH-3

UNDER TAKINGS

Submission of Undertaking by the Bidder on the following:

a) Never blacklisted, terminated by any client in India

b) The bidder was never cited by any regulatory agency for a safety violation in the last five years
c) Affidavit stating no pending criminal case in any police station or judiciary

d) Other undertakings as required under this RFP

Undertakings shall be prepared by the bidder in its letter head and shall be notarised

Submission of above undertakings is mandatory

18
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FORM TECH-4

GENERAL APPROACH AND METHODOLOGY, WORK AND STAFFING SCHEDULE

Brief outline of implementing Property Management services at site. Do you have a special
start up team for transition? Describe its role and composition.

Management structure and delivery mechanism you will put in place to deliver the required
services to Client.

How you will implement this contract.

Implementation team and what functions each team will be responsible for.

Detailed implementation programme and what functions and interfaces you will require with
Client.

Any services that would not be available on the start date, stating the reasons why.

Time line for recruitment and providing training to the human resources

Methodology for maintaining hygiene in the service area and among the manpower deployed
Methodology for maintaining the environment / waste handling

Methodology for maintaining implementing safe working procedure and training of deployed

manpower on safe working practices

19
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ANNEXURE C

TERMS OF REFERENCE AND SCOPE OF SERVICE PROVIDER FOR REPAIR & MAINTENACNE
OF ELECTRIC CREMOTORIUM, HARMU, RANCHI.

L SCOPE OF WORK

1 Objective:

The purpose of this document is to lay done the scope of services for Services for service provider for
repair & maintenance of electric crematorium, harmu, Ranchi at its cost with all manpower and

consumables.

2 Scope of services

a. Repairing of existing defunct crematorium to make it operational.
b. Maintenance of operating crematorium for 5 years to minimize the shutdown period with proactive

approach.

21 Manpower

i. To provide and maintain efficient engineering services in the premises by deploying sufficient
number of trained experienced and competent technical personnel.
ii. All statutory requirements like PF, ESIC will be met with, if applicable
iii. Necessary training to staff will be provided by Service Provider on site as per the schedule
prepared well in advance and also as and when required in between.
iv.  The manpower will be trained in soft skill and good manners. The manpower shall maintain good

hygiene, cleanliness and in clean uniforms

2.2 Materials, Consumables & Spares

i. Service Provider will regularly advise Client on the requirement of the material & consumables
based upon the inventory levels as per the site requirement. Client shall arrange to supply the

material to the Service Provider based on the approvals.
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ANNEXURE D

Draft Agreement

THIS AGREEMENT (“Contract Agreement”) is made on the " day of , 2016 at Ranchi.
BETWEEN:
Ranchi Municipal Corporation (RMC) (hereinafter referred to as “Client” which expression shall, unless
it be repugnant to the context or meaning thereof, include its administrators, successors and assigns)
of One Part
AND

LIMITED, a company incorporated under the provisions of the Companies Act, 1956"
and having its registered office at (hereinafter referred to as the “Service Provider”) which
expression shall, unless it be repugnant to the context or meaning thereof, include its administrators,
successors and permitted assigns)of the Other Part
Client and the Service Provider are collectively referred to as 'Parties' and individually as “Party”.

WHEREAS:

A. (Client) is a , hodal

agency / department, appointed by the Government of Jharkhand for this contract.

B. In response thereto proposals were received from several persons including the Service
Provider. After evaluating them, the Proposal submitted by the Service Provider has been
accepted and Letter of Acceptance No. dated was issued.

NOW, THEREFORE, in view of the foregoing and in consideration of the mutual covenants and

agreements hereinafter set forth, the Parties agree as follows:

1. RELATIONSHIP BETWEEN THE PARTIES

Nothing contained herein shall be construed as establishing a relation of employer and
employee or agent as between Client and the Service Provider. The Service Provider, subject
to this Agreement, has complete charge of personnel performing the Services conforming to all

statutory requirements with respect to the personnel deployed and providing all appropriate

! Necessary changes would be made in case the Service Provider is a Partnership Firm or sole proprietorship firm
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benefits to them and shall be fully responsible for the Services performed by it or on its behalf.

The Agreement shall commence on the date it is executed by the Parties.

2. PERFORMANCE SECURITY, LIQUIDATED DAMAGES AND PENALTIES

2.1 Performance Security

The Authority shall retain by way of performance security (the “Performance Security”), an amount of
5% of the contract value, to be appropriated against breach of this Agreement or for recover of
liquidated damages as specified herein. The balance remaining out of the Performance Security shall
be returned to the Service Provider at the end of 3 (three) months after the expiration of this
Agreement. Performance Security to be submitted in form of irrevocable Bank Guarantee or Demand
Draft in favour of Municipal Commissioner, Ranchi Municipal Corporation, payable at Ranchi from any
Scheduled bank of India

2.2 Appropriation of Performance Security

The Client shall have the right to invoke and appropriate the proceeds of the Performance Security, in
whole or in part, without notice to the Service Provider in the event of breach of this Agreement or for
recovery of liquidated damages specified herein above.

2.3 Penalty for deficiency in Services

In addition to the liquidated damages not amounting to penalty, warning may be issued to the Service
Provider for minor deficiencies on its part. In the case of significant deficiencies in Services causing
adverse effect on the Project such as if the defect not rectified within 72 hours a penalty will imposed
by the authority deducting 5% of maintenance fee and 10% if the defect is not rectified in 7 days.
Depending upon the seriousness of the defects or on the reputation of the Authority, other penal action

including debarring for a specified period may also be initiated.

2.4 In the event of total default/failure by the Service Provider in providing the Services, Client
reserves the right to get the Services executed by any other Service Provider at the cost and risk

of the Service Provider.

3. SUSPENSION

Client may by written notice of suspension to the Service Provider, suspend all payments to
the Service Provider hereunder if the later fails to perform any of its obligations under this
Contract or violation of any of the laws, including the carrying out of the services provided that
such notice of suspension (i) shall specify the nature of the failure and (ii) request the Service
Provider to remedy such failure within the period not exceeding fifteen (15) days after the

Service Provider of such notice of suspension.

22



Request For Proposal for selection of service provider for Repair & maintenance of the defunct electric crematorium
constructed Near Harmu Bypass Samasan Ghat, Harmu.

4. TERMINATION
A) By Client

Client may, by not less than thirty (30) days' written notice of termination to the Service Providers
(except in the event listed in paragraph (e) & (f) below, for which there shall be a written notice of not
less than Forty Five (45) days), such notice to be given after the occurrence of any of the events

specified in paragraphs (a) through (h) of this Clause terminate this Contract:

a. if the Service Providers fail to remedy a failure in the performance of their obligations
hereunder, as specified in a notice of suspension pursuant to Clause 4 hereinabove, within
thirty (30) days of receipt of such notice of suspension or within such further period as the

Client may have subsequently approved in writing.

b. if the Service Providers become insolvent or bankrupt or enter into any Contracts with their
creditors for relief of debt or take advantage of any law for the benefit of debtors or go into

liquidation or receivership whether compulsory or voluntary.

C. if the Service Providers submit to the Client a statement which has a material effect on the

rights, obligations or interests of the Client and which the Service Providers know to be false.

d. if, as a result of Force Majeure, the Service Providers are unable to perform a material portion of

the Services for a period of not less than Forty Five (45) days; or.

e. if the Client, in its sole discretion and for any reason whatsoever, decides to terminate this
Contract.
f. If the Service Provider, in the judgment of the Client has engaged in corrupt or fraudulent

practices in executing the Contract.

g. In case the contract is terminated, the amount of actual work done shall be paid to the Service

Provider by the Client within thirty days of the termination letter.

5 By the Service Provider
The Service Providers may, by not less than .thirty (30) days' written notice to the Client, such notice to
be given after the occurrence of any of the events specified in paragraphs of this Clause, terminate this

Contract:

0] if the Client fails to pay any money due to the Service Providers pursuant to this Contract and
not subject to dispute within forty-five (45) days after receiving written notice from the Service

Providers that such payment is overdue;

(ii) if the Client is in material breach of its obligations pursuant to this Contract and has not
remedied the same within forty-five (45) days (or such longer period as the Service Providers
may have subsequently approved in writing) following the receipt by the Client of the Service

Providers' notice specifying such breach;
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(iii) if, as the result of Force Majeure, the Service Providers are unable to perform a material portion

of the Services for a period of not less than Forty Five (45) days; or
6. CESSATION OF RIGHTS AND OBLIGATION

Upon termination of this Contract pursuant to Clause 4 or Clause 5 hereof, or upon expiration of this

Contract all rights and obligations of the Parties hereunder shall cease, except:

0] such rights and obligations as may have accrued on the date of termination or expiration;
(i) the obligation of confidentiality set forth in this agreement
(iii) any right, which a Party may have under the Applicable Law.

7. CESSATION OF SERVICES

Upon termination of this Contract by notice of either Party to the other pursuant to Clause 4 or Clause 5
hereof, the Service Providers shall, immediately upon dispatch or receipt of such notice, take all
necessary steps to bring the Services to a close in a prompt and orderly manner and shall make every
reasonable effort to keep expenditures for this purpose to a minimum.

8. PAYMENT UPON TERMINATION

Upon termination of this Contract pursuant to Clause 4 or Clause 5 hereof, the Client shall make the
payments for Services satisfactorily performed prior to the effective date of termination; to the Service
Providers after offsetting against these payments any amount that may be due from the Service

Provider:
9. DISPUTES ABOUT EVENTS OF TERMINATION

If either Party disputes whether an event specified in paragraphs (a) through (h) of Clause 4 or in Clause
5 hereof has occurred, such Party may, within thirty (30) days after receipt of notice of termination from
the other Party, refer the matter to arbitration pursuant to this agreement and this Contract shall not be

terminated .on account of such event except in accordance with the terms of any resulting arbitral award.

10 RESPONSIBILITIES AND OBLIGATIONS OF THE SERVICE PROVIDER

The Service Provider shall:

a) Provide the Services in accordance with ToR as set out in Schedule |[;

b) Exercise the degree of skill, care efficiency and diligence normally exercised by members of

the profession performing services of a similar nature;

c) The Service Provider shall act at all times so as to protect the interest of Client and shall take

all reasonable steps to keep all expenditure to a minimum with sound professional practices.
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be bound to comply with any written direction of Client to vary the scope sequence or timing of

the Services; and

The Service Provider shall furnish to the Client such information related to the Assignment as

Client may, from time to time request.

SERVICE PROVIDER’S REPRESENTATIVES

The Service Provider Coordinator shall be the representative of the Service Provider and shall
have authority to act on behalf of the Service Provider for all purposes in connection with the

Services and in accordance with all the provisions under the Agreement.

INDEMNITY AND INSURANCE

The Service Provider shall take out and maintain adequate indemnity insurance and insurance

against claims by third parties resulting from acts performed in carrying out the Services.

Client undertakes no responsibility in respect of life, health, accident, travel or any other

insurance coverage for the personnel or for the dependents of any such personnel.

The service provider shall indemnify at all times, the Client from and against any and all claims,
liabilities, obligations, losses, damages, penalties, actions, judgment, suits, proceedings,
demands, costs, expenses and disbursements of whatsoever nature that may be imposed on,
incurred by or asserted against the Client during or in connection in the Services by reason of: (i)
infringement or alleged infringement by the Service Provider of any patent or other protected

right; or (ii) plagiarism or alleged plagiarism by the Service Provider.

The service provider shall indemnify, protect and defend, at Service Provider's own expense,
Client, its agents and employees, from and against any and all actions, claims, losses or
damages arising out of Service Provider’s failure to exercise the skill and care required under this
agreement , provided, however: that Service Provider is notified of such actions, claims, losses
or damages not later than twelve months after conclusion of the Services; and provided further
*that the ceiling on Service Provider’s liability shall be limited to ETBA approved by Client except
that such ceiling shall not apply to actions, claims, losses or damages caused by Service

Provider’s gross negligence or reckless conduct;
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OTHER CONDITIONS

In the event Client desires the Service Provider to perform such additional services which are
not within the Terms of Reference, the Service Provider shall agree to perform such additional
services on such renegotiated, modified and new terms and conditions as may be mutually
agreed by the Parties.

Client shall provide to the Service Provider documents/ information/ reports as may be
required by the Service Provider to enable it to provide the Services. Client undertakes and
agrees to furnish to the Service Provider from time to time such other documents/ reports/
information in its possession and/or knowledge as it may consider relevant to perform the
Services, as and when such information is received by/ available with the Client.

All intellectual property conceived, originated, devised, developed or created by the Service
Provider, its agents, specifically for the purpose of rendering the Services, shall vest with Client
unless otherwise agreed, between Client and the Service Provider. Client as sole beneficial
owner shall be entitled to use such intellectual property for the purpose of the Project

Unless otherwise agreed, Client shall have the copyright on all the reports, documents, maps
etc., authored, prepared or generated during the course of the Services to be provided by the

Service Provider.

COMPLIANCE WITH LAWS

The Service Provider shall take due care that all its documents comply with all relevant laws
and statutory regulations and ordinances, guidelines in force which includes all laws in force
and effect as of the date hereof and which may be promulgated or brought into force and effect
hereinafter in India including judgements, decrees, injunctions, writs of or orders of any court of
record, as may be in force and effect during the subsistence of this Agreement applicable to

the Service Provider.

GOVERNING LAW AND JURISDICTION
This Agreement shall be governed by the laws of India. The Courts at Ranchi/Jharkhand shall

have jurisdiction over all matters arising out of or relation to this Agreement.

SEVERABILITY
In the event that any provision of this Agreement is held to be invalid or unenforceable, the

remaining provisions of this Agreement will remain in full force and effect.

WAIVER
Waiver by either Party of any default by the other Party in the observance and performance of

any provision of or obligations under this Agreement:

i Shall not operate or be construed as a waiver of any other or subsequent default hereof

or of other provisions or obligations under this Agreement;
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ii Shall not be effective unless it is in writing and executed by a duly authorized

representative of such Party; and

iii Shall not affect the validity or enforceability of this Agreement in any manner.

Neither the failure by either Party to insist on any occasion upon the performance of the terms,
conditions and provisions of this Agreement or any obligation hereunder nor time or other
indulgence granted by a Party to the other Party shall be treated or deemed as waiver/breach

of any terms, conditions or provisions of this Agreement.

MODIFICATION
Modification of the terms and conditions of the Agreement, including any modification of the

scope of the Services, may only be made by written agreement between the Parties.

NOTICES

Unless otherwise stated, notices to be given under this Agreement including but not limited to
a notice of waiver of any term, breach of any term of this Agreement and termination of this
Agreement, shall be in writing and shall be given by hand delivery, recognised international
courier, mail, telex or facsimile transmission and delivered or transmitted to the Parties at their

respective addresses mentioned hereinabove. Notice will be deemed to be served as specified

below:
(i) In the case of personal delivery or registered mail, on delivery.
(i) In the case of telegrams, 24 hours following confirmed transmission; and

(i) In the case of facsimiles, 24 hours following confirmed transmission.

TRANSFER OR ASSIGNMENT

No Party may assign its interests in the Agreement without the prior written consent of the
other Party. Unless specifically stated to the contrary, in any written consent to an assignment,
no assignment shall release or discharge the assignor from any obligation under this
Agreement.

VARIATIONS

Client may, by written notice to the Service Provider, direct the Service Provider to vary the
scope, sequence or timing of the Services and the Service Provider shall be bound to comply

with that direction. All such variation shall be in writing.

SPECIAL CONDITIONS

Admission to site by Service Provider to ascertain his own information.

The Service Provider shall contact the Management for the purpose of inspection of site and
relevant documents other than those sent herewith, who will afford reasonable facilities for the
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purpose. The Service Providers shall also make themselves familiar with working condition
accessibility of site (s), availability of materials and other cognate conditions which may effect

the completion of the entire work under this contract safely and economically.

22.1.2 The Service Provider shall be deemed to have visited the site (s) and made themselves

familiar with the working conditions whether they actually inspect the site (s) or not.

22.2 Fire precautions

a. The Service Provider, his agents, representatives, workmen etc. shall strictly observe orders
pertaining to fire precautions prevailing within the restricted area and will follow all fire and safety
orders, evacuation plans etc.

b. Motor transport vehicles, if any allowed by authorities to enter the restricted area must be fitted
with serviceable fire extinguishers and necessary parking slip will be issued to park vehicle at

identified place.

22.3 Minimum wages payable

221 The Service Provider or his vendor shall not pay wages lower than minimum wages of labour

as fixed by the Govt. of India and govt of Jharkhand for application in Client.

22.2  The fair wage referred to in will be deemed to be the same as the minimum wages payable as

referred to above.

22.4 Co-operation with other agencies

The Service Provider shall permit free access and generally, afford reasonable facilities to other
agencies or departments, workmen engaged by the Ministry to carry out their part of the work, if any

under separate arrangements.

22.5 Service Provider’s representatives and workmen

The Service Provider shall employ only Indian Nationals as his representatives, servants and workmen
after verifying their antecedents and loyalty before employing them for the works. He shall ensure that
no person of doubtful antecedents and nationality is, in any way, associated with work. If for reasons
of technical collaboration or other considerations, the employment of any foreign national is
unavoidable, the Service Provider shall furnish full particulars to this effect to the Accepting Officer at
the time of submission of his offer and permission could be considered case to case basis on its

merits.
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22.6 Service tax, Octroi, sales tax and other duties:-

The Service Provider’s rates shall be deemed to include all Duties, Octroi, Sales Tax, Excise, VAT,
labour cess etc. as applicable, Service Tax. Liability of ECHS, Provident Fund and other statutory
compliances applicable towards staff and employees from principal employers end shall be deemed to

be included in offer.

22.6 Code of Conduct

22.6.1 The Service Provider or an experienced supervisor engaged by the Service Provider shall
personally visit installations under operation daily in every shift and ensure PPM is followed
strictly. He shall also ensure proper manning of each installation by authorized Technician and
by organizing the operators engaged by the Service Provider in such a manner that all

services are manned, operated by 24 X 7 hrs basis or as ordered by management.

22.6.2 Service Provider shall provide and maintain all site documents, SOPs, Checklists, Trackers as
per engineering best practice for safe and economical running of services, shall be followed.
Draft SOPs, Check Lists, PPM Schedules shall be forwarded to Management for approval

before they are placed at site for application within month of acceptance of LOI.

22.7 Compliances

The Service Provider shall ensure that all compliances governing the employment of labour under this
contract are met in line with the requirement. All employees working under the contract shall also be

covered under Worker's Compensation policy.

22.8 Warranties

The Service Provider warrants that it has and shall exercise all reasonable skill care and diligence in
carrying out its obligations under this Tender and shall provide the Services strictly in accordance with

the scope of services.

22.9 Personnel

a. The Service Provider shall recruit, hire, train, supervise and direct employees working in the
Services operation. The Service Provider is also responsible for transfer and discharge of them.
All personnel employed by the Service Provider shall at all times and for all purposes be solely in
the employment of the Service Provider.

b. The Service Provider shall assign personnel of appropriate qualification and experience to
perform and fulfil its obligations under this Tender. The Service Provider shall take commercially
reasonable steps to ensure that staff members performing Services under this Tender are

qualified and suitable to perform such Services. The Service Provider is obliged to replace,
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without unreasonable delay and at no cost to Client, any personnel whom Client considers lacking
the necessary competence or with whom Client finds it difficult to collaborate.

Cc. The Service Provider will have to ensure compliance with all labour laws / regulations before a
contract can be signed. This will include obtaining appropriate license, PF/ESI registration, staff
employment letters etc. The Service Provider will submit copies of PF/ESI challans along with list
of staff with their individual PF/ESI numbers along with monthly invoices. The Service Provider will
ensure that the total number of staff deployed at any property is agreed with Client beforehand
and this number is not changed without mutual Tender in writing.

d. The Service Provider shall ensure that all employees assigned by the Service Provider to perform
development of the Services are employees of the Service Provider and that under no
circumstances shall the relationship of employer and employee be deemed to arise between
Client and Service Provider's personnel.

e. The Service Provider should ensure police verification of every manpower before recruit them.
The Service Provider shall give preference to the local manpower for employment subject to

proper skills and qualification.

22.10 Safety Guidelines

a. The Service Provider must know and follow their duties related to safety for all personnel. These
guidelines are applicable to contractors as well as sub-contractors deployed by them at the site.

b. All Service Provider workmen should be provided with a uniform and shall work within the Client
premises in their prescribed uniform.

c. The Service Provider shall ensure that no access (passages / access to emergency apparatus /
exits) is blocked.

d. The Service Provider shall ensure that proper fencing, lighting and warning signs are placed on
and around the work site for safety at all times.

e. The Service Provider must provide consumables, tools and equipment based on applicable
regulations / codes / guidelines.

f.  The Service Provider must take prior permission from Client manager before working on plant
services such as water lines or electricity.

g. The Service Provider should ensure that proper qualified / trained / licensed personnel carry out
the jobs and that proper supervision is done for all jobs.

h.  All workmen of the Service Provider or their sub-contractors must have valid identifications cards

issued by the Client shall display at all times during duty hours.

22.11 Environmental and Ethical Issues of the Maintenance Services

a. The Service Provider shall inform the Client of all substances and compounds used in the
performance under this Tender, which are or may be categorized as hazardous to health, safety,

security or environment.
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b. Both parties shall comply with all legislation, regulations, order and laws relating to health, safety,
security or the environment, including but not limited to, Indian Government environmental rules
for environmental management and Client Environmental Policy, which policy is available from
Client upon request. Both parties may, where appropriate, request improvements in the other
party’s practices to ensure compliance with the said principles. Service Provider shall strive to
implement an Environment Management System (EMS) based on the basic principles of ISO
14001 standard or other equivalent standard. Service Provider agrees to act in the spirit of

internationally recognized social and ethical standards and Client’s respective policies.

Ranchi Municipal Corporation Selected Bidder
Signature Signature
Name: Name:
Designation: Designation:
Seal: Seal:

Witness:

1. 2.
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Part — | (Repair)

ANNEXURE E

PRICE BREAK UP FORMAT FOR WORKS OF HARMU BYPASS ROAD CREMATORIUM, RANCHI

Sl. No.

Details of Items

Qty. (Nos.)

Rate/Unit

Amount (Rs.)

COST OF REDESIGN OF EXISTING FURNESS WITH
CHANGING OF HEATING ELEMENT, REFACTORY
ITEMS, CRERAMIC WORKS, REPAIRING OF DOOR
SYSTEM ETC. ALL COMPLETE JOB AS PER SITE
CONDITION

COST OF REPAIRING OF BODY CHARGING TROLLEY.
ALL COMPLETE JOB AS PER SITE CONDITION

COST OF REPARING & OVER HAULING AS REQUIRED
OF ID FAN, FD FAN, DUCT LINE, POLLUTION
CONTROL SYSTEM. ALL COMPLETE JOB AS PER SITE
CONDITION

LS

COST OF REDESIGN, REPAIRING, OVERHEATING OF
EXISTING PANEL BOARD. ALL COMPLETE JOB AS
PER SITE CONDITION

COST OF REPAIRNG AND OVER HEATING OF D.P.
STRUCTURE, TRANSFORMER ETC. ALL COMPLETE
JOB AS PER SITE CONDITION

LS

COST OF PROVIDING G.I. EARTHING WITH G. .
STRIP. ALL COMPLETE JOB AS PER SITE CONDITION

LS

COST OF REPAIRING OF EXISTING WIRING OF
FURNANCE ROOM, SUPPLYING OF LIGHT ETC AS
REQUIRED. ALL COMPLETE JOB AS PER SITE
CONDITION

LS

COST OF DOING MISCELLANEOUS CIVIL WORK
BASED ON JHARKHAND SOR FOR CHARGING OF
DESIGN OF FURNANCE INCLUDING REMOVING
CONCRETE FOUNDATION AND DOING
REFOUNDATION ETC. ALL COMPLETE JOB AS PER
SITE CONDITION

COST OF REPLACEMENT OF MS CHIMNEY WITH S/F
OF NEW 30 MTR. LONG CHIMINY AFTER
DISMANTELING THE EXISTING ONE INCLUDING
CLOSING NER FOUNGSTION. ALL COMPLETE JOB AS
PER SITE CONDITION

TOTAL COST:-

Note:-

project.

Bidder may include or exclude any items of work. That they feel necessary for successfully running of the

Signature of the Bidder
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Part — Il (Maintenance)

Sl. No. of years No. of quarters Maintenance fee | Total Maintenance
No. per quarter Fee

1 1% Year 4 - -

2 2" Year 4 - -

3 3" Year 4 - -

4 4" Year 4 - -

5 5" Year 4 - -

Signature of the Bidder
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